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~ Oncor at a Glance

Ty

» Texas' largest transmission and
distribution utility - 6t largest in the U.S.

* Deliver electricity - no generation; no
retail service

* Rates set by the PUC
* Serve 7.5M people
= 400 Cities and 91 counties

? mg_u_0< 3,400 Texans nl__.M.z. wa_._w..._,,?a?._w:.

*  Majority independent board

* Pay over $400 M in state taxes and
franchise fees annually
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Oncor’s Smart Meters Replace mc,y,<mm_.-o_,c_ Technology and |
Bring Electric Metering into the Digital Age
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» Smart meters enable consumers to:
* reduce usage and better manage bills
* lessen environmental impact

> better utilize distributed generation

. > Easier outage detection - faster restoration
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P #1.21 million out of 3.4 million meters installed to date;
W completion by the end of 2012
E » Smart Texas consumer education program

» In-home monitors for low income consumers

PUCT’s comprehensive review confirmed smart meter accuracy.
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New Energy Management Tools Provide Customers with
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15-minute usage information can In-home energy monitors provide real
be reviewed on the web portal time information

Studies indicate energy consumption could be reduced by 5 - 15 percent.
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Customer ma:om:o: _m ch mmmmscm_ 003_oo=m3

SMART .-.mxhrm

rethinking energy

Focus is on benefits to Target audiences : Campaign emphasizes
Em _=n_<5:m_ include: _=~m_,mn~_<m Ho:n_..:mm_
» Putting control in the » Customers » Mobile Experience
hands of customer © > Retail electric providers :  Center in the
» Ability to conserve . % Local and state officials ;|  ommunities we serve
| energy > Community-based » Host local site events
» How to use the outreach groups . across Oncor m<m$3. to
technoiogy educate general public

Oncor has held 182 events with 56,336 visitors.
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,. >.m.x.0:oo_. . We Deliver. sm

"HOW DO |

Ask Oncor launched - MAKE MY
B— to answer customer " ey

provide information.

prore

Website and 1-866
hotline currently
being rolled out
through print ads,
social media and
Ask Oncor events

ASK ONCOR
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